
 

Customs – Your Business Partner

Contact the Business Advisory Unit
at the Economic Action Centre in your business area!

In 2006, Economic Action Centres (PAE, pôles d’action économique) were set up at the Regional 
Directorates of Customs and Excise, to meet business expectations more fully.

Each Economic Action Centre has a Business Advisory Unit that will inform and advise you 
on the clearance and customs procedures tailored to the structure of your international trading 
operations.

The Advisory Unit  means that  your business,  and especially if  it  is  a  small  or  very small 
enterprise, can streamline its customs procedures, hone its competitive edge, save time, and 
substantially lower cash-flow costs.

Based on a  free, customised audit of your business situation and your international trading 
plans,  the  Business  Advisory  Unit  will  offer  your  business  a  comprehensive  information 
service on customs regulations and new procedures along with an array of ‘tailored’ and 
adaptable solutions. 

As a result, a business with no or little international experience will have all the assets it 
needs to develop a new export business activity successfully.

A local customs office daily manages the procedures, which have been finalised in partnership 
with a regional audit department.

The Advisory Unit is available to every entrepreneur, providing information and advice for 
their formalities and procedures. 
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Business  Advisory  Units  directly  attached  to  the  Economic  Action  Centre  at  each 
Regional Directorate of Customs and Excise

AIX-EN-PROVENCE 
Phone: +33 4 42 95 27 60
Fax: +33 4 42 59 46 58
pae-provence@douane.finances.gouv.fr

AJACCIO
Phone: +33 4 95 51 71 77
Fax: +33 4 95 51 39 00
dr-corse@douane.finances.gouv.fr

AMIENS
Phone: +33 3 22 46 85 17
Fax: +33 3 22 46 85 39
pae-picardie@douane.finances.gouv.fr

ANNECY 
Phone: +33 4 50 33 41 33
Fax: +33 4 50 51 00 68
dr-leman@douane.finances.gouv.fr

BAYONNE
Phone: +33 5 59 46 68 67
Fax: +33 5 59 25 54 58
pae-bayonne@douane.finances.gouv.fr

BESANÇON
Phone: +33 3 81 65 24 32
Fax: +33 3 81 81 81 32
dr-franche-comte@douane.finances.gouv.fr

BORDEAUX
Phone: +33 5 57 81 01 42
Fax: +33 5 56 44 82 46
dr-bordeaux@douane.finances.gouv.fr

CAEN
Phone: +33 2 31 39 46 42
Fax: +33 2 31 39 46 00
pae-basse-normandie@douane.finances.gouv.fr

CHAMBERY
Phone: +33 4 79 33 80 77
Fax: +33 4 79 85 28 61
pae-chambery@douane.finances.gouv.fr

MULHOUSE
Phone: +33 3 89 66 94 33
Fax: +33 3 89 66 35 99
pae-mulhouse@douane.finances.gouv.fr

NANCY
Phone: +33 3 83 17 72 26
Fax: +33 3 83 17 72 12
dr-lorraine@douane.finances.gouv.fr

NANTES
Phone: +33 2 40 44 34 05
Fax: +33 2 40 73 37 95
pae-nantes@douane.finances.gouv.fr

NICE
Phone: +33 4 93 13 78 08
Fax: +33 4 93 13 78 14
pae-nice@douane.finances.gouv.fr

CLERMONT-FERRAND
Phone: +33 4 73 34 79 05
Fax: +33 4 73 34 84 89
dr-auvergne@douane.finances.gouv.fr

DIJON
Phone: +33 3 80 58 20 35
Fax: +33 3 80 56 63 19
dr-bourgogne@douane.finances.gouv.fr

DUNKERQUE
Phone: +33 3 28 29 25 59
Fax: +33 3 28 61 33 27
pae-dunkerque@douane.finances.gouv.fr

LE HAVRE
Phone: +33 2 35 19 51 12
Fax: +33 2 35 19 51 36
pae-le-havre@douane.finances.gouv.fr

LILLE 
Phone: +33 3 28 36 36 00
Fax: +33 3 20 06 30 59
pae-lille@douane.finances.gouv.fr

LYON
Phone: +33 4 72 77 39 42
Fax: +33 4 78 42 88 39
pae-lyon@douane.finances.gouv.fr

MARSEILLE
Phone: +33 4 91 14 15 09
Fax: +33 4 91 56 26 60
pae-marseille@douane.finances.gouv.fr

LORRAINE-NANCY
Phone: +33 3 88 17 72 26
Fax: +33 3 83 17 72 12
pae-lorraine@douane.finances.gouv.fr

MONTPELLIER
Phone: +33 4 67 20 44 12
Fax: +33 4 67 58 79 15
pae-montpellier@douane.finances.gouv.fr

PARIS
Phone: +33 1 40 40 39 60
Fax: +33 1 42 40 47 90
pae-paris@douane.finances.gouv.fr

EAST-PARIS
Phone: +33 1 64 62 75 27
Fax: +33 1 60 17 85 77
pae-paris-est@douane.finances.gouv.fr

WEST-PARIS
Phone: +33 1 39 21 50 24
Fax: +33 1 34 51 30 78
pae-paris-ouest@douane.finances.gouv.fr

PERPIGNAN
Phone: +33 4 68 66 29 22
Fax: +33 4 68 50 51 61
pae-perpignan@douane.finances.gouv.fr
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ORLEANS
Phone: +33 2 38 77 46 05
Fax: +33 2 38 77 46 23
pae-centre@douane.finances.gouv.fr

ORLY
Phone: +33 1 49 75 84 11
Fax: +33 1 49 75 84 01
pae-orly@douane.finances.gouv.fr

RENNES
Phone: +33 2 99 65 34 82
Fax: +33 2 99 31 89 64
pae-bretagne@douane.finances.gouv.fr

POITIERS
Phone: +33 5 49 42 32 22
Fax: +33 5 49 42 32 29

pae-poitiers@douane.finances.gouv.fr

REIMS
Phone: +33 3 26 50 54 12
Fax: +33 3 26 50 54 23
pae-champagne-ardennes@douane.finances.gouv.fr

GUADELOUPE
Phone: +590 25 06 63
Fax: +590 81 33 92
dr-guadeloupe@douane.finances.gouv.fr

ROISSY
Phone: +33 1 48 62 62 88
Fax: +33 1 48 62 66 85
pae-roissy@douane.finances.gouv.fr

ROUEN 
Phone: +33 2 35 52 36 05
Fax: +33 2 35 52 36 80
dr-rouen@douane.finances.gouv.fr

STRASBOURG
Phone: +33 3 88 21 22 73
Fax: +33 3 88 25 66 11
pae-strasbourg@douane.finances.gouv.fr

TOULOUSE
Phone: +33 5 62 15 12 85
Fax: +33 5 61 21 81 65
pae-midi-pyrenees@douane.finances.gouv.fr

VALENCIENNES
Phone: +33 3 27 23 77 12
Fax: +33 3 27 29 47 29
pae-valenciennes@douane.finances.gouv.fr

GUYANE (French Guiana)
Phone: +594 29 74 67
Fax: +594 29 74 67
dr-guyane@douane.finances.gouv.fr

MARTINIQUE
Phone: +596 70 72 81
Fax: +596 70 73 65
pae-martinique@douane.finances.gouv.fr

LA REUNION
Phone: +262 90 81 05
Fax: +262 41 09 81
dr-reunion@douane.finances.gouv.fr

French POLYNESIA
Phone: +689 50 55 58
Fax: +689 43 55 45
dr-polynesie@douane.finances.gouv.fr

NEW CALEDONIA
Phone: +687 26 53 13
Fax: +687 27 64 97
dr-drdnc@offratel.nc

MAYOTTE
Phone: +269 61 42 22
Fax: +269 61 42 22
douane.mayotte@douane.finances.gouv.fr

SAINT-PIERRE-ET-MIQUELON
Phone: +508 41 17 44
Fax: +508 41 30 20
douanspm@cheznoo.net

Before you make any decision concerning customs procedures,  make an appointment with the 
Economic Action Centre in your area!

The  list  of  contacts  at  each  Business  Advisory  Unit  is  available  on  the  website 
http://www.douane.gouv.fr (under Entreprises)
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