User Guide
EL O Online Service



User Guide - Web Application for ELO 06/05/2025

Table of Contents

INETOAUCHION. ..ttt ettt ettt ettt e bt e st e st e e bt e bt e s at e sub e e bt e bt e satesabeeabeeabeenneesaeesaees 3
1. Overview of the ELO HOME Page.......cccceeiiiiiiiieieeiecie ettt esesssee e esveesvaesnesssessnessnesneens 4
2. Creatin an ELO.......cooiiiiiiiieieetie ettt sttt sete s ete e s s st e e s st e e s seataa e sssstaesssnsaeesssnsaesssseas 5

2.1. Providing the ELO’S pairing data..........cceceeieeiieiienienieeeeteseteete et 6
2.2. Completing or modifying an ELO........ccccoeeererirrieeiriesieeeereeeeeceee e ete e sseeses e sseseenees 7
2.2.1. Adding declarations..........cceeeeeeereeriineereeneeeteseesiteseesreesseeseesseesseessaessaesseessaesseesseenne 8
2.2.2, Consulting the ELO’S MaiN data.......ccceeeeeeierreeriierneeneeniieesieeeieesieessesssessseesssessessseenns 9
2.3. Finalising the creation of an ELO.........ccccviiiniirieeniienienieeiieeeeieseesressessreeaessseesseessees 10
2.3.1. CloSiNg AN ELO.....cccciiiiiiieeieeieeiieieesieeseeseeseeseessasssessssessessssssssesssesssesssesssasssessseens 10
2.3.2. Handling an ELO in "INCOITECt" StAtUS.......ccvververeerieeseeseenreeeeeseesseesssessesssesssessesnnes 12
2.3.3. Downloading the ELO’S Darcode..........ccccereuieriieeriieeeieeeceeesieseseeeeeeesseeseveesesseesnns 13
3. Managing and monitoring ELOS........ccccuitiriiriirieeiteteetee ettt ettt st s e 14



User Guide Web Application for ELO 06/05/2025

Introduction

The purpose of this guide is to provide a step-by-step guide for users of the new online service
dedicated to creating, managing and tracking the Obligatory Logistics Envelope (ELO).

ELO regroups all the information and formalities necessary for crossing the border under a
single barcode that is presented by drivers to agents of crossing companies (tunnel and ferries)
at the time of crossing. The deployment of ELO in 2025 by the Directorate General of Customs and
Excise (DGDDI) at the border between France and the United Kingdom is part of the reform of the
Union Customs Code (UCC) and the resulting changes to the national components of trans-European
IT systems. The implementation of ELO aims to strengthen the reliability of customs data, while
simplifying the movement of goods and harmonising the crossing processes between France and the
United Kingdom.

The creation of an ELO is carried out by an operator appointed by the various actors in the supply
chain. Note that to access ELO services, the operator must have a personal account douane.gouv.fr.
Once authenticated, the operator will be able to access the new ELO interface which allows:

1. The creation of an ELO for transport units crossing the smart border between France and the
United Kingdom.

2. Modification of an ELO, with the option of adding or removing certain declarative
references or providing additional details about the changes.

3. The tracking of an ELO through the different stages of the border crossing of a transport unit
(paired, embarked, disembarked).
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1. Overview of the ELO Home Page

Once logged into their douane.gouv.fr account, the user will need to click on the ELO_BREXIT
option to access the ELO application. Please note that this page appears in French. However, the user
will have the option to change the language to English once they have opened the ELO application.

Service en ligne
B (o srexit =e

Mis a jour le 28/04/2025

POUR POUR L
Qul quol
Accéder au service en ligne

Lenveloppe logistique est
déployée a compter du

davril 2025 et deviendra
obligatoire a l'issue d'une
période de transition de 5 mois.

Créer, modifier, consulter, valider
ses ELO afin d'assurer une
traversée fluide des camions
entre le Royaume-Uni et la
France dans les deux sens de
traversée (import, export, transit
et aussi en cas d'absence de
marchandises).

ELO_BREXIT s'adresse aux
acteurs de la chaine logistique
qui font traverser des camions
(ou des remorques non
accompagnées) entre la France
et le Royaume-Uni

After clicking on the EL.O option, the user is directed to the home page, which is organised around 3
zones:

‘E. ® Help 2 8 Name I EN
REPUBLIQUE i ot

R ANARE Obllgatory Logistics Envelope - ELO e SURNAME

%‘:“': Storext Search B
Homepage ELO Creation ELO Management Service availability and issues [ 0

Welcome to the ELO application
(Obligatory Logistics Envelope)

4 ELO allows you to consolidate your goods’ formalities, for import and export, and
to guarantee the accuracy of the data transmitted to customs authorities. Thanks
to the anticipated submission of formalities, the driver only needs to present a
single barcode before boarding. The modification of an ELO is possible up until
the moment the barcode is presented by the driver. Please note: ELO is only
compatible with ICS2, and will be mandatory from September 1, 2025.

Latest updates

Create an ELO Manage my ELO

After having selected the crossing direction
and the type of goods being transported, you
can put customs declarations references in
your ELO. A single ELO barcode will be
generated after closing the ELO.

+ Create an ELO

You can edit the data and the customs
references inside your ELOs before the ELO
barcode is presented by the driver at the
crossing infrastructure. Use the filers to sort
through your ELOs.

¥ Manage my ELO

B202504231043490420G 4 DRAFT
B2025042310405704187 & CLOSED
B202504231010550417L £ DRAFT

B202504101332570375N 4 DRAFT

B202504101330410374F 4 DRAFT

Zone 1: Navigation Menu - at the top left of the screen. This zone is composed of a menu that allows
the user to quickly navigate the site between the "Home", "ELO Creation", and "ELO Management"
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pages. Note that this menu is displayed in the same place regardless of the page on which the user is
located.

Zone 2: Transversal Zone - at the top right of the screen. This area is composed of 4 features:

- A button to select the language of the site (French or English)

- A search bar that allows the user to find and open an ELO directly by entering the reference,
temporary (draft) or permanent (closed) of the ELO.

- The name of the account used.

- A "Help" button, which allows the user to access the Online Support Management Tool

(OLGA) and report any malfunctions.

Zone 3: ELO Zone - in the middle of the screen. This area presents a brief description of the ELO
application and is composed of 3 sections:

- On the left, the user can click on the "Create an ELO" section to go to the page for creating a

new ELO.
- In the centre of the area, the user can click on the "Manage my ELO" section to access the

list of previously created ELOs.
- On the right, the "Latest Updates" section allows you to quickly view the status of recently
updated ELOs and view them.

2. Creating an ELO

To initiate the creation of a new ELO, the user must click on the "Create an ELO" section on the
home page.

Create an ELO Manage my ELO Latest updates
After having selected the crossing direction You can edit the data and the customs B202504231043490420G A DRAFT
and the type of goods being transported, you references inside your ELOs before the ELO
can put customs declarations references in barcode is presented by the driver at the B2025042310405704187 @& CLOSED
your ELO. A single ELO barcode will be crossing infrastructure. Use the filers to sort
. B202504231010550417L A DRAFT
generated after closing the ELO. through your ELOs. -
B202504101332570375N 4 DRAFT
+ Create an ELO o Manage my ELO
B202504101330410374F A DRAFT
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2.1. Providing the ELO’s pairing data

Once the "Create an ELO" option is clicked, the user is directed to the "Pairing Data" page, which is
used to fill in information about the route and the goods being transported.

The "Pairing Data" page is structured around 3 sections:

ELO Creation

Create a single ELO per transport unit (lorry, trailer, etc.). When registering the
transport unit, the driver will be able to present the ELO barcode and will not

have to present individual customs formalities.

Pairing data

Crossing direction

@ Import
From UK to Europe 0
O Export

From Europe to UK

Lorry type

@ Loaded e
O Empty

You are transporting goods under TIR or ATA carnet

You are transporting goods under sanitary or phytosanitary
regulations

Your are transporting Fishery products

I@ g 0

Validate

Section 1: Crossing direction — the user must choose between the two: import (from the UK to
Europe) or export (from Europe to the UK).

Section 2: Lorry type - the user must indicate whether the transport unit is empty or full.

o If the "Empty" option is selected, the user will be able to proceed directly to closing the ELO
(refer to chapter 2.3.1 of this guide).
o If the "full" option is selected, a 3rd section is displayed on the screen.

Section 3: Cargo formalities - these options allow for the reporting of goods requiring differential
treatment.
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If the load they are declaring is concerned by any of these formalities, the user must choose the
applicable options by clicking on one of the three buttons. Once the option(s) have been chosen, the
button slides to the right and changes from white to blue.

You are transporting goods under TIR or ATA carnet

You are transporting goods under sanitary or phytosanitary
regulations

Your are transporting Fishery products

I@ B 0

Once all the pairing data has been entered, the user must click "Validate", which will create the ELO
in “draft” status and the allocation of a temporary reference.

2.2. Completing or modifying an ELO

After clicking "Validate" on the "Pairing Data" page, the user is directed to the page where the ELO
can be completed or modified. The user can:

e Consult the ELO’s temporary reference and its status, at the top left (1).

e "Delete" or "validate" the ELO, at the top right (2).

e Add declarations to the ELO, consult declarations already linked with the ELO
(“Declaration management” tab), or track its progress (“Main Data” tab) (3)

EN ® help 7 g Name % EN v

REPUBLIQUE Obligatory Logistics Envelope - ELO SURNAME

FRANCAISE
Lioerse

gsi
gt

Homepage ELO Creation ELO Management Service availability and issues 2

Homepage > ELO Management > ELO number B202504231203320421W

Sl Brexit Search E

B202504231203320421W .. | @ =
Information *

An ELO for a loaded lorry (excluding TIR/ATA regime) must contain at least an ENS and a customs clearance formality (import or transit
declaration).

Declaration management Main data e

Add declarations Declarations list
Declaration’s reference to add Number of declarations : 0
MRN or declaration number
Declaration type Search for a declaration

Ncne - m

Add the declaration
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2.2.1. Adding declarations

To add declarations to an ELO, the user must ensure that they are in the "Declaration management"
tab. This tab is divided into two sections:

Name
.E. ® Help 7 2 SURNAME X EN v
REPUBLIQUE i isti -
FRANGASE Obligatory Logistics Envelope - ELO
;m S| Brexit Search B
Homepage ELO Creation ELO Management Service availability and issues [
Homepage > ELO Management > ELO number B202504231203320421W
B202504231203320421W .ous 2 Valkisto

Information

An ELO for a loaded lorry (excluding TIR/ATA regime) must contain at least an ENS and a customs clearance formality (import or transit
declaration).

Declaration management Main data
Add declarations o Declarations list a
Declaration’s reference to add Number of declarations : 0

MRN or declaration number

Declaration type Search for a declaration

Add the declaration

To add a declaration to an ELO, the user must enter the declaration reference (1) (either an "MRN -
Movement Reference Number", a Delta G import declaration number) in the grey bar, on the left, and
then click on "Add the declaration" (2):

Declaration management Main data

Add declarations

Declaration’s reference to add

MRN or declaration number

o | P5FRD0000002402CR7

e ‘ Add the declaration

X

When adding the declarations, the user must ensure that:

- The references do not contain typos or spaces
- The references are consistent with the type and direction of the ELO that has been created

- The declarations are valid for the crossing (not previously cancelled, not already crossed the
border)

they are consistent with the type and direction of the ELO and that the declaration is in the correct
format.
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Once the declaration has been added, it will be displayed on the right side of the screen, in the
“Declarations list”. From this list, the user will be able to consult the number and type of each
declaration within the ELO. They can also delete a declaration from the envelope by clicking on the
"Delete" button.

Declarations list

Number of declarations : 1

Declaration type Search for a declaration

25FRD0000002402CR7

Type of declaration : Anticipated importation declaration

2.2.2. Consulting the EL.O’s main data

The "Main data" tab allows the user to consult and modify the pairing data of an ELO. This tab is
organised into 2 sections:

o Name

BN . L. @ Help 2 2 T EN v
Bt Obligatory Logistics Envelope - ELO SURNAME
;z'};‘m Sl Brexit Search E
Homepage ELO Creation ELO Management Service availability and issues [
page > ELO > ELO number w
B202504231203320421W  .ou
. x
Information
An ELO for a loaded lorry (excluding TIR/ATA regime) must contain at least an ENS and a customs clearance formality (import or transit
declaration).
Declaration management Main data
ELO tracking o Pairing data e
Created on 23/04/2025, 12:03 Crossing direction: Import
Lorry type
@ Loaded O Empty
You are transporting goods under TIR or ATA carnet @
You are transporting goods under sanitary or phytosanitary regulations (D
Your are transporting Fishery products @

e Section 1: "ELO Tracking" - Located on the left, this section provides the possibility to view
all of the ELQO’s status changes, including the date of its creation, latest modifications and
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closure, as well as information regarding pairing, embarkation and, for the import direction
only, disembarkation of the transport unit.
e Section 2: "Pairing data" - Located on the right, this section displays the information
entered during the EL.O’s creation (the crossing direction, the type of lorry and additional
formalities). With the exception of the crossing direction, which cannot be changed, this
information can be changed at any time before an ELO is paired.

2.3. Finalising the creation of an ELO

2.3.1. Closing an ELO

Once all the declarations have been added, the user must click on the "Validate" button to finalize the

creation of an ELO.

Homepage ELO Creation ELO Management

Homepage > ELO Management > ELO number B202503240859370219H

B202503240859370219H .ou-

Service availability and issues (2

W Delete

Information

declaration).

An ELO for a loaded lorry (excluding TIR/ATA regime) must contain at least an ENS and a customs clearance formality (import or transit

x

Declaration management Main data

Add declarations

Declaration’s reference to add

MRN or declaration number

Declaration type

Declarations list

Number of declarations : 1

Search for a declaration

None >

Add the declaration

25FRD0000002402CR7

Type of declaration : Anticipated importation declaration

T Delete

The user must then confirm the closure of the ELO.

-> Do you co

up to several minut

Close x

nfirm the closure?

Closing the envelope will prompt a validation request that may take

5.

Once confirmed, the ELO will move to "closing in progress" status, pending the analysis of the

declarations by the customs applications. During this period, the ELO cannot be changed.

10
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Homepage ELO Creation ELO Management Service availability and issues [

Homepage > ELO Management > ELO number B202504101613150376V

B202504101613150376V  acusieimsmostss

Information

Your ELO is being processed. The estimated waiting time is 20 seconds.

Declaration management Main data

Declarations list

Number of declarations : 2

Declaration type Search for a declaration

None >

25FRD0000002317CR3

Type of declaration : Anticipated importation declaration

If, after analysis, all declarations are compliant, the EL.O passes to "Closed" status.

11
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2.3.2. Handling an ELO in "Incorrect" status

Following the analysis of the information provided by the user, it is possible that declarations may be
deemed non-compliant. In this case, the ELO passes to "Incorrect" status.

Homepage ELO Creation ELO Management Service availability and issues [

Homepage > ELO Management > ELO number B202504140804330390L

B202504140804330390L - neoweer

X
Error

The ELO contains 3 non-compliant declarations.

Declaration management Main data
Add declarations Declarations list
Declaration’s reference to add Number of declarations - 4

MRN or declaration number

Declaration type Search for a declaration

25FR17443794778AT6 @ COMPLANT

Type of declaration : ENS (safety security) declaration

Add the declaration

2500000215 © NON-COMPLIANT

Type of declaration : Anticipated importation declaration

© The declaration is unknown to Delta G.

The user can identify which declarations are non-compliant by consulting the list of declarations
linked with the ELO.

In this case, the non-compliant declarations must be deleted and new declarations added if necessary.
The envelope can then be closed for further analysis.

12
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2.3.3. Downloading the ELO’s barcode

In order for the EL.O’s corresponding barcode to be presented at the border during the pairing stage,
the user must download the ELO in a PDF format by clicking on the red box).

Homepage ELO Creation ELO Management Service availability and issues [

Homepage > ELO Management > ELO numéro B2025033116181102631

B2025033116181102631 «coso

@ Download the ELO in PDF format for pairing
N ELO number: EI202503311627440264U

PDF - max 800 ko

iR

Declaration management Main data

Declarations list
Number of declarations : 6

Declaration type Search for a declaration

None - m

25FR17419729694AT9 @ COMPLIANT

Type of declaration : ENS (safety security) declaration

Downloading the ELO generates a barcode that can be printed and sent to the driver for presentation
during pairing. As a reminder, the driver will only be able to present one ELO, which must include all
the declarative formalities related to its merchandise load submitted in advance in the ICS2 (ENS),
NCTS (transit), Delta G/Delta IE (import) and/or ECS/SDS (export) applications. The downloaded
PDF also shows the general information about the ELO as well as the list of declarations it contains.

s
o

serunuicue [IRSY . _—

':Mclﬂl Obligatory logistics envelope - ELO

Reference : B202503311618110263/
Downloaded on : 24/04/202514:34
Crossing direction: Import
Truck type: Loaded
TIRJATA : No
SPS gaods: No

E1202503311627440264U Fishery products : No

Number of ENS (safety security) : 1

Number of declarations: 5§

Anticipated importation : Anticipated transit :
25FRDO000002402CRT 2SFRO0CTD0001SE8)0
2500000173 25FRO0C100001590/1

2500000174

13
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After clicking "Manage my ELO" on the home page, the user is directed to the "ELO Management"

page, which allows the user to view the list of created ELOs.

Create an ELO Manage my ELO

You can edit the data and the customs
references inside your ELOs before the ELO
barcode is presented by the driver at the

crossing infrastructure. Use the filers to sort

After having selected the crossing direction
and the type of goods being transported, you
can put customs declarations references in
your ELO. A single ELO barcode will be

generated after closing the ELO. through your ELOs.

+ Create an ELO & Manage my ELO

Latest updates

B202504231043490420G 4 DRAFT
B2025042310405704187 & CLOSED
B202504231010550417L A DRAFT

B202504101332570375N A DRAFT

B202504101330410374F A DRAFT

The page is structured around two main sections:

ELO Management (1)
filter the ELO list ~
Crossing direction Lorry type Date

All v All v All v
Unpaired ELO
Draft ' Closed . Incorrect
Paired ELO
- Paired ! Embarked u Disembarked
ELO list (2]
Number of ELO : 32
ort by By order
B202504241509200423R & DRAFT
Crossing direction: Lorry type: Created on: Modified on: Declarations:
Import Loaded 24/04/2025 24/04/2025 1
B2025042310405704187 © cLose + Downlosd pe | [ ® open | [ @ peete |
Crossing direction: Lorry type: Created on: Modified on: Declarations:
b = L E rﬁ 23/04/2020 Ll 0.

14
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Section 1: Located at the top of the page, this section allows the user to filter ELOs according to
several criteria (crossing direction, type of lorry (loaded or empty), creation date, ELO status). Once
the criteria have been selected, the user must click "Filter" at the bottom right of the section to view

ELOs corresponding to these criteria.

Section 2: Located at the bottom of the page, this section allows the user to sort the ELOs (by
reference, number of formalities or creation date) using the drop-down menus. It is also possible to

export the list of ELOs in CSV format.

ELO list

Number of ELO : 31

Sort by By order

None v None

B2025042310405704187 © closep

Export Empty 23/04/2025 |

B202504231010550417L 4 DRAFT

Import Loaded 23/04/2025 |

Crossing direction: Lorry type: Created on: Modified on:

Crossing direction: Lorry type: Created on: Modified on:

| ¥ Export list to CSV |

l v Download pdf | ‘ ® Open | ‘ [@ Delete ‘

Declarations:

0

Declarations:

0

In this section, the user can also delete EL.Os (1) or open/edit them (2) (refer to Part 2 of this guide on
how to complete or modify an ELO). The “open” option is valid regardless of the status of the ELO.
However, it cannot be deleted (or modified) after the ELO has been paired with a transport unit.

The user also has the option to directly download the PDF containing the barcode (3) (for ELOs in

"closed", "paired", "embarked" or "disembarked" status).

15
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