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Since Brexit, French customs is using a smart border process to manage road freight between UE and UK.
This system rest on cooperation between French customs and Channel crossing companies.
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ELO webservice is available since 28th, April 2025.

The ELO introduction aims to :

- ease the pairing stage, as crossing companies only scan one barecode instead of
multiple customs declarations ;

- reduce manual errors on pairing ;

- give visibility to economic operators on the border crossing.

The new process is introduced in the following slides.
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To create a personnal douane.gouv account, please refer to our website :

https://www.douane.gouv.fr/sinscrire-et-creer-un-compte-personnel-sur-douane
gouvfr#Rattachement

Company affiliation is not required for access to ELO, but is recommanded.
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Particuliers Professionnels La douane (@ Services & Aide

Accuel » Gécer les miormations du compte * Ajouter un établissement de rattachement

Ajouter un établissement de rattachement

Si votre entreprise est référencée &
l'INSEE (SIREN), le rattachement

O J'ai un numéro SIRET (France) @ Je n'ai pas de numéro SIRET (Europe, Douane, Autre)

doit se faire sur le SIRET de I'un Code type : Rara .
des établissements. ' Vérifier & nouveau ‘
EORI Y Your UE EORI
/ 1 Verify
- . » - - /’
1 établissement a bien été trouvé. ————
5 2 Confirm
Your détails Sy pem,
Si le résultat ne correspond pas, vous pouvez changer le type de code
et/ou le numéro pour vérifiez-le a nouveau.

Si les renseignements sont exacts, il ne vous reste plus qu'a confirmer
le rattachement a l'entreprise

Get back to us if you do not exist in our test environment. The example is illustrated with a
UE-EORI (it’s also possible using the customs number as SIRET). If you have a SIRET, use
the SIRET to attach you.

© Attention in some cases the translators integrated into the browsers prevent from confir-

ming. If this is the case (you click on confirm and nothing happens) then remove the transla-
tor and confirm on the native version of the site (in French).


https://www.douane.gouv.fr/sinscrire-et-creer-un-compte-personnel-sur-douanegouvfr#Rattachement
https://www.douane.gouv.fr/sinscrire-et-creer-un-compte-personnel-sur-douanegouvfr#Rattachement
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2. How to create an ELO

a. Filling of the pairing data

Pairing data

Crossing direction

@ Import

From UK to Europe
O Export

From Europe to UK

Lorry type

@ Loaded
O Empty

You are transporting goods under TIR or ATA carnet
You are transporting goods under CN label (postal)
You are transporting only pallets or empty packaging

You are transporting goods under sanitary or phytosanitary
regulations

You are transporting Fishery products

Cancel

Validate

I@ SHSHCH®

B

TIR/ATA pairing for NATO movements (302)
and emergency humanitarian aid to Ukraine
(when the total value of imported goods
exceeds €1,000)
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Pairing data

Crossing direction

O Import

From UK to Europe

@ Export

From Europe to UK

Lorry type

@ Loaded
O Empty

You are transporting goods under TIR or ATA carnet

Cancel

(1
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i oLl Compliance with ICS2

An ICS2 ENS MRN is mandatory for all loaded crossing from UK to France.

Exceptions :

-You are transporting goods under TIR or ATA carnet, without CMR (transport contract)
-You are transporting only pallets or empty packaging

Please note that ELO does not accept ICS(1) formalities.
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ELO is designed to welcome :

- GB,IE, XI and FR MRN transit declarations entering France ;

- MRN transit declarations (except GB, IE and XlI) exiting France ;
- anticipated french import declarations CRN entering France ;
- EU export declarations MRN exiting France.

CRM, ESS, TIR-ATA carnet reference, GMR or UK declarations are not accepted in ELO.
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It is possible to modify an ELO only before pairing stage, whether the envelope was
closed or not, by . -» Do you confirm the edition?

If you confirm, your ELO will return to its draft state and the token
will no longer be valid.

- adding of suppressing declarations’ references ;
- updating the pairing data.

The ELO created will then be re-verified by our systems when closed.

Declaration management Main data

ELO tracking Pairing data
Modified on 02/04/2026, 10:34 Crossing direction: Import
Lorry type
Created on 30/03/2026, 11:26 D ecla r aﬂons nst

@ Loaded O Empty

Number of declarations ; 1

You are transporting goods under TIR or ATA carnet
Declaration type Search for a declaration
Your goods under TIR or ATA carnet are covered by a transport contract CD ons N Seareh
You are transporting goods under CN label (postal) @
25FRD0000002402CR7 @ Delete |
You are transporting only pallets or em ackagin
P sonyp PP ene CD Type of declaration : Anticipated importation declaration
You are transporting goods under sanitary or phytosanitary regulations

S

You are transporting Fishery products



2. How to create an ELO

d. ELO's closing

compliant ELO :

Format check OK

Consistency check OK

Existence and status check OK (at ELO
closure time)

EX

REPUBLIQUE gisti i ire -
REPUBLIOL) Enveloppe logistique obligatoire - ELO

i Sl Brexit

Accueil Création d'une ELD Gestion des ELD Métdo informatique [

Bocueil 3 Gestion des ELO 3 ELO numéro BA0ZS0IETNAZ20196)

B202503181718220196) o

@) Télécharger I'ELO av format PDF pour I'appairage
M Numéro d’ELO : EI202503200845440204P

PDF - max B0 ko

@ Aide & Louise POULAIN ¥ FR -

B202503181718220196) Q

S

I«

Gestions des déclarations Données géndrales

Liste des déclarations

Nombre de déclarations : 4

Type de déclaration Rechercher une déclaration

Aucun »

25FRO00200001599)0 © CONFORME

Type de déclaration : Dvdclaration de transit anticipé

25FR17419730785AT4 © CONFORME

Type de déclaration : Déclaration ENS (sOreté sécuritd)

25FRDO000002039CR6 @ CONFORME

Type de déclaration : Déclaration dimportaticn anticipée

2500000179 © CONFORME

Type de déclaration : Déclaration d'importation anticipée
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éﬁ'ﬁi & DROITS Referance : B202408081715230008 Downloadedon: | |
Fraternité INDIRECTS

Crosging direction: Impaort

Lorry type: Loadad
TIR/ATA : Yes
Transport contract: “es

EI2024081317152300M

When closed, and if no anomaly was detected, a PDF will be generated for your ELO.

Postal flux : Mo

This document must be transmitted to the driver in charge of the merchandises transported, as
it will be used by the cross-channel companies for pairing.

Pallets or empty packaging: Mo
5P5 goods 1 Mo
Fishery products: Mo

Closa x

- Do you confirm the closure?

Closing the envelope will prompt a validation request that may take

Homapae ELO Craation ELD Managament service availability and issues [

Hamapame 3 FIO Marapement > FLO numém BXNGSCATHEIRTIONRRI

Declaration managemaent Main data

Declarations list
MNumber of declarations : &

Declaration type Search for a declaration

MNane -

25FR17419729694AT9 @ comMruanT

Type of declaration : ENS (salety securily) declaration

Mumber of ENS (safety security) : 4
Mumber of declarations : 41

Anticipated impartation :
2AGRODOOAAFY PR 4

24GRODO0ZAFYPWEC 4

24GBOD00JSFYPYEC 4
24GBOD00EAFYFWECH 4
24GRONDOOEAFYPWECH 4
24GBOD0034FY PB4
24GRODO0SAFYFWEC) 4
2AGRODOOEAFYFWECH 4
24GBODOOIAFY PB4

24GBODO0ASFYPYBECH 4

24GR00008AFYPVED] 4
2AGRO0OOEAFY PVEC] 4

24GR000084FYPVED 4

: B202503311618110263I B aete
R ool D p— = 24GBODDOBAFYFVED]4 24GBO000SAFYFVEC] 4
. - 24GROD00SAFY PV EC] 4
P m &"4 Download the ELO in PDF format for pairing Transit:
7 . [LO number : [1202503311627440264U
FOF - mas 500 ko & Anticipated transit : 2AGROD00SAFY PV EC] 4
24GBOO0OOBAFYPWVEC) 4 24GRO00084AFYPVEC) 4

24GB000084FYPVED| 4
24GRO000EIFY PV EC) 4
2AGRO00CEAFY PVEC] 4
24GB000084FYPVED| 4
Z4GRO0O0EFY PV EC) 4
ZAGRO000EAFY PVEC] 4
24GRO000SAFYPVED] 4

24GB000084FYPVEC 4
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3. Customs services backup procedures
a. ELO and Sl Brexit

If a backup procedures is triggered, you will be warned by the cross-channel companies or directly by French customs on
https://www.douvane.gouv.fr/meteo/prodouvane/pages/meteo

In case ELO is unavailable :

Direct pairing of customs declarations by the chanel-crossing companies.
The ENS are still requested to be filed into ICS2 system.
ELO PDFs created before the unavailability can still be scanned.

In case S| Brexit is unavailable :

- UK to FR : Green/red stickers affixed by the cross-channel companies on the vehicules
- FR to UK : the cross-channel companies transmit to french customs authorities a list of the export MRN to regularized once the interruption’s service is

over.

Bureau politique du dédouanement (COMINT1), Cellule frontiére intelligente et logistique
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In case a slowdown is observed on ICS2 : you already received an ENS MRN, but ELO indicate your ENS is unknown.
In this case, French customs can activate a switch, an authorize ELO’s closing by ignoring ICS2’s answer. You MRN will be then tagged as « un-

verified ».

In case an ICS2 BCP is officially triggered by the European Commission : operators can no longer submit ENSs in ICS2 or obtain MRNSs.
In this case, it will be possible to create ELOs without ICS2 MRNs. We are awaiting official confirmation of the BCP before authorizing this

transition to the contingency procedure.

In case Delta T /NCTS is unavailable :

- After you already received a transit MRN : the vehicules will be oriented to the orange lane, and the transit mouvements will be regularized by
French customs once the dysfunctions are over ;

- Before you received a transit MRN : please refer to Delta T/ NCTS backup procedures : https://www.douane.gouv.fr/fiche/le-transit-delta-t

In case Delta G/ Delta IE (import system) is unavailable :

- After you received an import declaration’s reference or CRN : The vehicules will be oriented to the orange lane.

- Before you received an import declaration’s reference or CRN : You need to make a paper declaration, which won’t be integrated into ELO, and
will be intergrated in the french import system once the dysfonctions are over.

In case AES/ export system is unavailable :
- After you received an export MRN : you still can pair you ELO containing the export MRN. The mouvements will be regularized once the

unavailability is over.
- Before you received an export MRN : The declarant makes a subsequent declaration to his export office, with his alternative proofs of exit.

Bureau politique du dédouanement (COMINT1), Cellule frontiére intelligente et logistique
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A future evolution (expected in production in summer 2026) will allow for economic operators to trigger a backup procedure in ELO,
in case of import or transit systems unavailabilities :

Trucks with an ELO tagged in backup procedure will be oriented to the orange customs lane.

Bureau politique du dédouanement (COMINT1), Cellule frontiére intelligente et logistique
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ELO will become mandatory on April 20th
Precise hour will be communicated a soon as possible.

Don’t hesitate to visit our website for any doubt you have : douane.gouv.fr/[ELO
A dedicated ELO userbook and an FAQ are available online

On April 20th and 21th :

- A dedicated support channel will be opened to assist Channel-crossing companies ;

- You can email us at dg-comintl-fil@douane.finances.gouv.fr in case of need of a quick answer.

In case you have a question or encounter an issue , classic procedure is to open a ticket in our system :
https://www.douane.gouv.fr/service-en-ligne/outil-en-ligne-de-gestion-de-lassistance-olga

Bureau politique du dédouanement (COMINT1), Cellule frontiére intelligente et logistique
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Thank you for your attention!

Please share your questions, floor is yours
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