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Ask your employer (haulier or at the place of loading 
of the goods) for the mandatory documents relating 
to the goods you are transporting across the border.

• French Customs website: 
      www.douane.gouv.fr

• Customs Service Information: 
+33 8 11 20 44 44  (service of 0.06€/min + call 
price)

• Contact form:
         www.douane.gouv.fr/contact-et-
       assistance/etre-rappele

Useful contacts and links 
for enquiries related to Brexit

A smart border
for smart drivers

Let’s cross Brexit together
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The United Kingdom left the 
European Union on February,  
1st, 2020. Until December,  

31th, 2020, nothing changes for you. 

New formalities 
for crossing the 
border

From January, 1st, 2021, border 
crossing procedures will be impacted 
by new customs formalities and 
checks to be carried out.

If you are transporting 
goods either for export, 
import, or transit

If you are 
transporting
sanitary or 
phytosanitary
(SPS) goods

You will be subject 
to a documentary 
check and possibly 
a physical check of 
the goods you are 
transporting

Make sure you carry your 
International Consignment Note 
(CMR), your driving license, the 
vehicle documents, as well as 
the Master Reference Number 
(MRN) (document with barcodes 
originating from a customs 
declaration) 

If you are transporting 
fishery products 

Make sure you have a 
specific authorisation. 
You can also be 
subject to a customs 
check. 

You will only 
need your driving 
licence as well 
as the vehicle 
documents

If your HGV
is empty


